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1| UM HELD OPENING CEREMONY FOR DBA AND EMBA
PROGRAMMES

Teaching and Learning Businesse Engagement

The Faculty of Business Administration (FBA) of the University of Macau (UM) held an
opening ceremony for the 2023/2024 intake of the Doctor of Business Administration (DBA)
programme and the Executive Master of Business Administration (EMBA) programme. The
two programmes have admitted more than 60 business elites from Macao and mainland
China for the new academic year.

At the ceremony, UM Rector Yonghua SONG (5R 7k E# £ ) introduced UM’s educational
mission and vision for the future. He encouraged students to integrate into the international
academic atmosphere, strive for academic excellence, actively explore and be innovative
under the guidance of experts and scholars, and become ambitious and pragmatic business
leaders.

Prof. Shusong BA (EBB¥A$1#%) , managing director of Hong Kong Exchanges and Clearing
Limited, shared his views on the theme of ‘Accumulate Wisdom, Gain Insight, and Navigate
the Future amidst Turbulence and Changes’ as a guest speaker. Another guest speaker, Dr.
Liang QIAO (B2 18=), deputy general manager of Nam Yue Group, also shared his insights
on the theme of ‘Opportunities and Challenges in the Post-Epidemic Era’. In addition, Prof.
Maggie FU (&85 ##%), director of the DBA programme, and Prof. Steven ZHANG (RIE$X
$%), director of the EMBA programme, shared the features and development plans of their
respective programmes. Dr. Zongbin YUE (& =¥& 1#1) and Mr. Binbin LIN ($#4## 55 &),
representatives of the graduates of the two programmes, shared their insights and
experiences of studying at UM. Ms. Yu ZHOU (8% £) and Mr. Hai WANG (Ei§%4%),
representatives of the new students of the two programmes, expressed their expectations
and aspirations for their future studies at the university.

Fore more details, please visit:
https://www.um.edu.mo/news-and-press-releases/press-release/detail/56509/
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A group photo of the 5th cohort of the
DBA programme

A group photo of the 4th cohort of the
EMBA programme
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UM 5TH COHORT DBA STUDENTS SUCESSFULLY
COMPLETED “THE FIRST CLASS”

Teaching and Learning Business Engagement
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The University of Macau (UM) Faculty of Business Administration (FBA) successfully
completed the first course "Residential Workshop 1," for the 5th cohort of Doctor of
Business Administration (DBA) Programme students. The workshop was held from 8 to
10 September 2023, with strong support and collaboration from outstanding DBA alumni
and current students. This session aimed to prepare the new for their upcoming studies
and research endeavors, as well as to enhance their understanding of the business
environment in Macau and the Guangdong-Macao In-Depth Cooperation Zone in
Henggqin.
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Visit at Companhia de Electricidade de
Macau S.A.

Visit at Guangdong-Macau Traditional Chinese Medicine
Technology Industrial Park Scientific Research
Headquarters Building

Visit Gree Electric Appliances, Inc.
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THE  VISITING  SCHOLAR  SEMINAR:  “UNDERSTANDING
CORPORATE  GOVERNANCE IN  CHINA" WAS  HELD
SUCCESSFULLY

Teaching and Learning

The Visiting Scholar Seminar: “Understanding Corporate Governance in China”

was given by Prof. Fuxiu JIANG (£ {35 ##%) on 4 September 2023, which -
revealed the understanding of corporate governance in China. Prof. Jason XIAO TrJ‘IeAS,\T(;";'::;V"Sa:hgi;’le;‘f%yu:;:; Z“axti“
(B ZE B #IT), Head of the Department of AIM chaired the seminar. Prof. JIANG Renmin University of China
mainly focused on the uniqueness of corporate governance in China from eight

aspects: large shareholders, institutional investors, board of directors, managerial

incentives, information intermediaries, laws and regulations, and three types of

markets. During and after Prof. Jiang’s presentation, many professors and PhD

students asked questions. Prof. JIANG responded to each question. Over 50

professors and PhD students participated in the seminar. Prof. JIANG also

engaged in further discussions and explored future research with Professors in

Accounting and the FBA PhD students on 5 September 2023.

For more details, please visit:

https://fba.um.edu.mo/visiting-scholar-seminar-understanding-corporate- Prof. Fuxiu JIANG
governance-in-china-successfully-held/

3| MEETING OUR NEW FACULTY MEMBER

We are very glad to introduce our new faculty member - Prof. Jennifer LI (ZZ2#1%),
Assistant Professor in Finance, who recently joined the Department of Finance and
Business Economics of the Faculty of Business Administration in September 2023.

Prof. LI received her Ph.D. degree in Finance from INSEAD. Prior to joining UM, she
had worked as an Assistant Professor of Finance at the Shanghai Advanced Institute
Prof. Jennifer LI of Finance of Shanghai Jiaotong University from August 2018 to August 2023. Prof.
LI's research focuses on Empirical Asset Pricing, Behavioral Finance, Mutual Fund,
Financial Intermediation, and Retail Investors and Institutional investors.

Prof. LI was awarded the CFRC Best paper awards in 2019 and 2022 with the papers
titled “Impact of Liquidity Shocks on Stock Prices: Evidence from Chinese IPOs.” and
“Hiding Behind the Window Blinds: Strategic Trading under Portfolio Partial
Disclosure.” respectively. Prof. LI has published papers in Journal of Financial
Economics, and China Journal of Economics.

Let's welcome Prof. Jennifer LI and we highly appreciate your support to Prof. LI.

For more information of Prof. LI, please visit: https://fba.um.edu.mo/jenniferli/
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E “EMPATHIZING FEATURED PRODUCTS TO WIN LARGER MARKETS”
(EaiEist BEVEATIE) BY PROF. MATTHEW LIU, MACAO DAILY

Business Engagement

Prof. Matthew LIU (81T 2##%), Director of Centre for Continuing Education,
Director of Business Research Training Center and Professor of Marketing,
shared his opinion entitled “Empathizing featured products to win larger markets”
at Macao Daily on 28 August 2023.

Prof. Matthew LIU
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For more details, please visit:
http://www.macaodaily.com/htmI/2023-08/28/content_1697472.htm

5| “BHBET+4AKE REEBUFEEIEZEEINESE BY PROF. DAVIS
FONG, MACAO DAILY

Business Engagement

Prof. Davis FONG (/5 3K ¥#8#§#%), Director of Institute for the Study of Commercial
Gaming and Professor in Integrated Resort and Tourism Management, was invited
to share his opinion on the promoting Macao’s economic diversification at Macao
Daily on 25 August 2023.

Article sharing:

Prof. Davis FONG BRFRSTHERESRBWERERT » FELBTEELS TERTEET » ERERN
178 ) WERREERE - ERBUTEBI At EREIMIATIEE » BB FIBER
i@ o WEKBIATHE B TURF A E SR AE » HBIMEZ T ©

MBEBRT » RS ITHE U 1+4" BB %E) - BIEBRIRERRBE T » #HEBIARE
B BHAEZRH  EREE  SRRSFOATEEER - BREES/N\E » {BIHERE
BINERAZERESR - B2 EHE - EBRAREARAREE » ERMERTT
B EEARRE  HEAMBE AFERESEY -

For more details, please visit:
http://www.macaodaily.com/html|/2023-08/25/content_1696864.htm
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@ PROF. ALEX ZHOU PARTICIPATED IN THE APAEM
SEMINAR SERIES ON INTERNATIONAL FINANCE:
“DOES THE THREAT OF SECURITIES CLASS
ACTIONS ADD VALUE FOR SHAREHOLDERS? |ttt i,
EVIDENCE FROM CHINA'S 2020 ADOPTION OF [t oty

SECURITIES CLASS ACTIONS” ﬁ. e ——

The Asia-Pacific Academy of Economics and Management ; _—
(APAEM) of the University of Macau (UM) recently held the iolwarn BALEYdelredataltod boes e hreat o
APAEM Seminar Series on International Finance on 7 September from China’s 2020 Adoption of Securities Class Actions?”
2023. Prof. Alex ZHOU (/&2 1##%) was invited to moderate the

seminar online entitled “Does the Threat of Securities Class

Actions Add Value for Shareholders? Evidence from China’s

2020 Adoption of Securities Class Actions” delivered by Prof.

Warren BAILEY, Professor of Finance, Cornell University.
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1 | FBA SEMINAR SERIES 064

NWDVIN 40 ALISHIAINA

e Topic: How the Voice of Human and Artificial Intelligence
Agents Impacts Customer

NOLLYHLSININGY SSINISNE 40 ALINDVA

?E’g{"NAR SERIES AR S » Speakers: Prof. Siliang TONG, Assistant Professor,
FBA SEMINAR SERIES Nanyang Technological University
e e R o Date: 14 September 2023 (Thursday)
Norrang Testentopial ety e Time: 10:30 am - 12:00 pm

Date: 14 September 2023 (Thursday)

e e Venue: E22 - GO15

Host: Prof. Grace HO, Assistant Prafessor In Marketing . . .

e maa SRS ¢ Host: Prof. Grace HO, Assistant Professor in Marketing
;s i et e Online registration:

o g e sy 004Gt e g s o s Gty https://umac.aul.qualtrics.com/jfe/form/SV_2f3CvJmy8

leg.
the context of sales calls promoting a credit card business. The results not only identify that Al
agents’ voice stability and speech adaptivity can pasitively impact customer purchases but also KCeqzo
reveal a e two speech features. Field Experiment 2 —_—1

Reclster Now! randomly assigns elther human agents or a well-designed Al voicebot to canduct sales calls to

egist promate consumer loans and leverages machine learning techniques to quantify human and Al

agents’ voice stability with variance in pitch, amplitude, and speed of speech. The results replicate

Thene i the ik ]

= LIy . . .
e e i 2 et o Sk R s e B All academic staff, students, and interested parties are

adaptivity and uncowers the underlying mechanisms. Our findings provide useful managerial [
g implications far training human sales agents on voice features and using Al voicebots to increase Welcome tO jOln!
custormer purchases.
Deadline: 12/09/2023
The regiiered oudiense wil be Speaker
”“"""“"":.;‘;"&“ W-milﬂﬂlTﬂihm“dhﬂiﬂﬂfﬂrWﬂ"ﬂW:;lﬁ:“ﬁ::hmﬁﬂﬂw; A L.
Lozt Technological University. He earned his Doctoral degree in Marketing Fox School .
bt A Hi Uity B8 el g 1. g e b s i For more details, please visit:

substantive areas of artificial intelligence, mobile app marketing, and sharing ecanomy. He is very

e AN e o ek Matetos s e Ve b et https://fba.um.edu.mo/fba-seminar-series-064/

Strategic Monagement ioumal, Marketing Sience, Journal of Morketing and the Journal of the

Bato

¥ joining! ¥
in digital ‘v:wllmllu and web analytics, and he obtained his MBA degree from the University of
‘Wisconsin-Madison in 2016.

All are welcome!
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FBA SEMINAR SERIES 069

NSV 40 ALISHINING

FBA

¢ Topic: Social Media Marketing Models in Digital e AR GERI

NOLVHISINKNOY SSINISNE 40 ALV

Economy - 069
Speaker: Prof. Xingyu CHEN, Associate Professor, Soda Mecha Bt Mo I Diie
Shenzhen University f?’mf‘?“"ﬁ

Date: 15 September 2023 (Friday)

Time: 10:30 am - 12:00 pm (U SHRNEASTHGED
Venue: E22 - G015 o s e oty s oomeg gl o o
Host: Prof. Kao SI, Assistant Professor in g tn oo, g e ik s s
Marketing e e A =

Online registration:

https://umac.aul.qualtrics.com/jfe/form/SV_eR6l
2N6ASTII660

gain and retain their popularty. Therefore, this ressarch focuses on these social media platiorms and

ecanomics.

g
i The
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marketing. and
enaximite profits in social media platfoera.

een . - N : ’
Deadline: 12/08/2023 Management at Shenzhen University. She received her FhD. in Systems and w‘w_,"

Dr. Chen's mmmwmwwmmmpm
Rk Journal of

infarmation i email. M&ummdhmdmmmdmmﬂw
International Jounnal & New
M&Mmmmthhmmmﬂmh ﬂmabeum

All academic staff, student and interested parties are
welcome to join!

Irr National demmﬂm of China (Youth and General). She has received the University

For more details, please visit: T T SRR
https://fba.um.edu.mo/fba-seminar-series-069

3 | FBA SALON SERIES ON DATA ANALYSIS 002

e Topic: Customer Segmentation Methods for Personalised
Targeting in Tourism

e Speakers: Dr. Yaoman LI, Albert, Director of Customer
Relationship, Management, Wynn Resorts (Macau)

¢ Date: 19 September 2023 (Tuesday)

e Time: 13:00 to 14:00

Salon Series on
Data Analysis

Customer Segmentation Methods for Personalised
Targeting in Tourism

Devcrro Cinomerebicntp  Tine S3agorenoon | e Venue: FBA Lobby
Manageeent, Wynn Besorts (Macau) Vienue: FIA Labby
Abstract All academic staff, students, and interested parties are

Custorner segmentstion is a cruclal aspect for businesses to identify the unigue charscteristics and

prefarences of their customer base 5a that they can tallar thelr marketing strategies aczordingly. To delve [

deapier lnbo the tapie, we will be disaussing varous Sepmentation mathods, Including demagraphic, welcome to ]Om!
and provide real-life examples of their application in the tourism

industry. Gur talk will also cowver the benefits of persanalized targeting and the potential impact it can have

on customes satisfaction and loyalty. Our aim = to provide with 3 mare
understanding of custom er segmentation and how it can be sl to ciriv in th . o e
ot ndustr. For more details, please visit:

https://fba.um.edu.mo/fba-salon-series-on-data-analysis-002/

Dr. Yaornan L, mn.mmnim of Custamer Refati onship Management 3t Wiynn Rescnts (Mamu). He
leads the data sc campalgr

and more, Prior to jcining Wyrn, he worked as a Senior Data mmnmummm research an
sutomatic maching learming. With extensive knowledge in big dsta analysiz, deep leaming, and meta-
learning. Or. U s an expert in the fleld. His expertize has alowed him to effectively lead teams and conduct
rasoarch making him assottn any team.

All are welcome!
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E FBA SALON SERIES ON TOURISM+ 002

Topic: From Mindfulness to Eudemonia:
Implications to Tourism Studies
Speaker: Dr. Shannon YI, Research Assistant

Salon Series on
Tourism+

Professor in Integrated Resort and Tourism S
Managemen‘t Tourism Studies
Date: 20 September 2023 (Wednesday) SRS L B

Integrated Resort and Tourism Venue: E22-1029 Hospitality Lab

Time: 13:00-14:00 Management Moderator: rof, Faye Chen
Venue: E22-1029 Hospitality Lab e
MOdeI'aTOI' Prof Faye CH EN In the extant murbm nudlu twe strands of research on mindfulness have

1) derived from social 2)
meditative mlndfulness adopted from clinical psychology and Buddhist
phlr.uuptv In this event, we will briefly distinguish the two types of

based on the literature. Then, we will focus on the

. . . latter and review how meditative mindful episodes associate with people’s

All academic staff, students, and interested parties are it T i T spiinois s Ao,
Welcome to JOI n I Dr. Yi received her Ph.D. degree Ins;u:; Administration from the Chinese

University of Hong Kong. Her areas of research interest include consumer
psycholegy of technology uwsage, positive psychology and tourism,
consumption and the self. She has published papers in top-tier academic
Jjeumals such as Tourism Management, Annals of Tourism Research, and
Journal of Hospitality & Tourism Research.

For more details, please visit:
https://fba.um.edu.mo/fba-salon-series-on-tourism- AN are welcomet
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5 | FBA SEMINAR SERIES 065

MYDVA 40 ALISHIAINA

e Topic: The Impact of Economic Sanctions on Global
Supply Chains
o Speakers: Prof. Yaxuan Ql, Associate Professor, City

SEMINAR SERIES

NOUVHLSININDY SSINISNE 40 ALINDVA

- 6 o o
= FBA SEMINAR SERIES University of Hong Kong
s e T S S SRR o Date: 22 September 2023 (Friday)
Prof, Yaxuan QI
Associate Professor e Time:10:30 am — 12:00 pm
City University of Hong Kong
Tmetasommoom e Venue: E22-G015
I * Host: Prof. Wenjin KANG, Professor in Finance

Abstract ¢ Online registration:

The use of economic sanctions as a means of addressing international disputes has become
increasingly prevalent in recent years, causing significant uncertainty within global supply chain . . . .
senors. i s aanies e mact of scomoric nctons o he ety of gt https://umac.aul.qualtrics.com/jfe/form/SV_aXjRV7sm
Employing a difference-in-differences model, we investigate how firms connected to sanctioned .
i e et e Sl e eb8ACOI

e e e

fum?u;ammm In contrast, II:::I:::M in non-nn:ﬂn;':dm::lnlm such as the United . . .

AT e e (X IR Yooy A 5 A R ORI e All academic staff, students, and interested parties are

politically connected with the United State minimal compared

il welcome to join!

Speaker

Deadline: 20/09/2023 ;.. .0 o s an Associated Professor in the Department of Economic and Finance at the City
The registered audience wil be University of Hong Kong. She holds the position of Associate Editor at the Asia-Pacific Journal of

"'M""'::::'Mm Accounting and Economics. Her research interests encompass a wide range of areas, including
corporate debt, law and fina itical ecenomy, and international ion. Dr. Qi has H et
eyl Mgl ol oo e vl e For more details, please visit:

Economics, The ng Review, Journal of L Journal of Py and

Journal of Intemational Business Studies. Dr. Qi earmed her PhD from the Rutgers University in New: . H H

Jersey, United States. She obtained a BA in Economics & Law at the Central University of Finance & . . . . = = ~
https://fba.um.edu.mo/fba-seminar-series-065/

Economics in Beijing, and a MA in Finance at the Renmin University of China. Prior to her current

role at the City University of Hong Kong, Dr. Qi served as a tenured Associate Professor at the

Department of Finance, Concordia University, Canada,

All are welcome!
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@ FBA SEMINAR SERIES 066 e £
L 82
. e FliD ;
TOpIC: When Artificial In'telllgence Meet§ Job eI FRER e ;
Interview: The Job Applicant’s Perspective - 066
Speaker: Prof. Zhenyao CAl, Associate Professor, FEiA SEMINAR SERIES
Shanghai University When Artificial |m-|:dmmm::mmmmwm Perspective
Date: 22 September 2023 (Friday) MiacraPeoldsor
Time: 15:00 - 16:30 T S e
Venue: E22_G01 5 Hait: : FProf, Kralvin Paripeat CHINTAKANANDS, Axilitact Profeisce of
Online registration: Ripaifomas sol gualnes com e AomySy' A Vidmbaptevted
Host: Prof. Kraivin Paripont CHINTAKANANDA,
Assistant Professor of Management pimicin el i e e e
Interview process mere efficient snd fak, It alio ralses concerna abcut bias and
Online registration: e Lk Ao ey
https://umac.aul.qualtrics.com/jfe/form/SV_cAV e
applicant’s intention to use Al imtarview. The theoretical and practical
MthOtethdU imphieatsons will be discussed in the seminar.
Speaker
All academic staff, students, and interested parties are R P e e s
.. interests inslude human ressurses managemaent, leadership amd mentoning.
welcome to join! T T e LR
[ABEF), the Towrncl ¢f Humen Retoerce
Manogranent (ARSI, ets.
For more details, please visit: —

https://fba.um.edu.mo/fba-seminar-series-066
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