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RESEARCH PAPERS THAT RANKED ABS3 OR ABOVE

Zike Cao, Yingpeng ZHU, Gen Li and Liangfei Qiu, "Consequences
of Information Feed Integration on User Engagement and
Contribution: A Natural Experiment in an Online Knowledge-Sharing
Community", Information Systems Research, forthcoming. (ABS4*,
UTD, FT50)

Cao, C.F., Cheng, C.S.A, Xia, C.Y., Xie, J., & Zeng, C. (2023),
Corporate Tax Benefits from Hometown-Connected Politicians,
The Accounting Review, Conditionally accepted (ABS4*, UTD,
FT50)

Li M., Yang F. X. (2023), Text-to-image Al tools and tourism
experiences, Annals of Tourism Research, Forthcoming (ABS4)
Chark, R. & McCartney, G. (2023). What is Unique in the Brains of
Frontline Employees? A Structural Neuroimaging Study. Journal of
Travel Research, https://doi.org/10.1177/00472875231190602
(ABS4)

Li, S. A,, Chark, R., Bastiaansen, M., & Wood, E. (2023). A review of
research into neuroscience in tourism: Launching the annals of

tourism research curated collection on neuroscience in tourism.
Annals of Tourism Research, 101, Article 103615.
https://doi.org/10.1016/j.annals.2023.103615 (ABS4)
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¢ Chintakananda, K., Diefendorff, J. M., Oc, B., Daniels, M. A., Greguras,
G. J., & Bashshur, M. R. Leader-Expressed Humility: Development and
Validation of Scales Based on a Comprehensive Conceptualization.
Accepted at Journal of Business Ethics (ABS3, FT50)

e Yang, F. X,, Li, X. P., & Wong, I. A. (2023). What happens on Facebook
stays on Facebook? Virtual surface acting in cyberspace-workplace
relationship transition. International Journal of Hospitality
Management, 114, Article 103538.
https://doi.org/10.1016/j.ijhm.2023.103538 (ABS3)

e Hwang, J.,Kim, J. J., Choe, J. Y., & Kim, H. (2023). The importance of
information quality according to the type of employee in the airline

industry: Robot versus human. International Journal of Hospitality
Management, 114, Article 103537.
https://doi.org/10.1016/j.ijhm.2023.103537 (ABS3)

e Cheng, C.S.A,, Li, X.H.,Sun Z.Y. & Xie, J., (2023), How does Dividend
Payout Affect Corporate Social Responsibility? A Channel Analysis,

Journal of Financial Stability, Forthcoming (ABS3)

e Shi,F., Shu, L., Luo, Y., & Huo, X. (2023). High-dimensional sparse
index tracking based on a multi-step convex optimization approach
[Article]. Quantitative Finance, 23(9), 1361-1372.
https://doi.org/10.1080/14697688.2023.2236158 (ABS3)

¢ Liu, M.-H., S. Tian, & Zhang, Y. (2023), CEO Marital Status and
Corporate Tax Planning Behavior, , Review of Quantitative Finance

and Accounting, Forthcoming. (ABS3)

e Law, R, Lin, K. J,, Ye, H.,, & Fong, D. K. C. (2023). Artificial intelligence
research in hospitality: a state-of-the-art review and future directions
[Review]. International Journal of Contemporary Hospitality
Management. https://doi.org/10.1108/IJCHM-02-2023-0189 (ABS3)

e Law, R, Lei, S. S. I, Zhang, K., & Lau, A. (2023). Bridging the theory-
practice gap: a critical reflection on information and communication

technology research [Article]. International Journal of Contemporary
Hospitality Management. https://doi.org/10.1108/IJCHM-02-2023-
0131 (ABS3)

e Law, R, Chen,S.R, Li, X. A, & Fong, D. K. C. (2023). Analyzing review
studies of the recent development in hospitality. International Journal

of Contemporary Hospitality Management.
https://doi.org/10.1108/ijchm-01-2023-0001 (ABS3)

Source: According to indexed dates, records are generated from Web of
Science (WoS), Scopus, and the FBA full-time academic staff webpage as
of 29 August 2023 and are listed in no particular order.
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2 | OTHER PUBLICATION

* Matthew Ting Chi LIU, “2%& : I8IHBERFREXZEH" [RFIB%KR] 2023-07-31 A10 &E BESR
Matthew LIU, professor in the FBA, discusses business strategies for a music education centre in Macao.
For details: http://www.macaodaily.com/html/2023-07/31/content_1691494.htm

« Davis Ka Chio FONG, “BEIZBUKE A=t AU 166 (E 245% 1,800 (& [RFIA¥E] 2023-08-02 A14 &
Davis FONG, director of ISCG, says that Macao's tourist arrivals and gaming revenue in the second half of this year
will be relatively robust due to the summer holidays, the National Day Golden Week, and other holidays.

For details: http://www.macaodaily.com/html|/2023-08/02/content_1691864.htm

e Glenn James MCCARTNEY, “Turismo | Primeira metade do ano “satisfatéria”, mas ainda ha desafios [Hoje
Macau] 2023-08-03 P02-03
Glenn McCartney, associate professor in the Department of Integrated Resort and Tourism Management of the FBA,

says that Macao faces challenges in encouraging tourists to stay longer in the city.
For details: https://hojemacau.com.mo/2023/08/03/turismo-primeira-metade-do-ano-satisfatoria-mas-ainda-ha-desafios/

 Matthew Ting Chi LIU, “EBt#:%58 BhiBiBiH &£ EIRE" [RPIBA$R] 2023-08-06 A11 &7 ZrvEmEER
This article written by Matthew LIU, professor in the FBA, discusses how to create an elevator speech.
For details: http://www.macaodaily.com/html/2023-08/06/content_1692741.htm

 Matthew Ting Chi LIU, "8 : FIEREEREENEZUN" [RFIB$R] 2023-08-07 A10 &5 BE D
Matthew LIU, professor in the FBA, discusses business strategies for a shooting range in Macao.
For details: http://www.macaodaily.com/html|/2023-08/07/content_1692968.htm

o Glenn James MCCARTNEY, “:EiliE 5 7 EAIRHTRFIERERIFR" [E#EES] 2023-08-07 PODCASTS
This is an interview with Glenn McCartney, associate professor in the Department of Integrated Resort and Tourism
Management of the FBA, on how to attract tourists to stay longer in Macao.

 Matthew Ting Chi LIU, “2%¥ : 52{bTER IREAR E" [RFIEZR] 2023-08-14 A14 & SE 3R
Matthew LIU, professor in the FBA, discusses business strategies for a pizza takeaway in Macao.
Dor details: http://www.macaodaily.com/htmI/2023-08/14/content_1694398.htm

o Davis Ka Chio FONG, “#F483% & ik b entE (R & ik e f et R € B SRS [[RPIER] 2023-08-15 A26 £5iF

Davis FONG, director of ISCG, discusses Macao’s tourism in the post-pandemic era
For details: http://www.macaodaily.com/html|/2023-08/15/content_1694558.htm

e Matthew Ting Chi LIU, “fah# & F#IIA R FE(R AL E " [(RFIE%R] 2023-08-20 A11 £&iF
Matthew LIU, professor in the FBA, discusses why companies should leverage the primacy effect to promote sales.
For details: http://www.macaodaily.com/html|/2023-08/20/content_1695722.htm

o Matthew Ting Chi LIU, "% : 388X EBE R SF" [RFIER] 2023-08-21 A10 &K 2EDR

Matthew LIU, professor in the FBA, discusses business strategies for a food manufacturer in Macao.
For details: http://www.macaodaily.com/html|/2023-08/21/content_1695986.htm

o Davis Ka Chio FONG, “Bii{BiE"1+4"t# @2 EEE TR £ R BN E S1E" [RFIER] 2023-08-25 A15 X%
Davis FONG, director of ISCG, says that the focus of promoting Macao’s economic diversification is on the gradual
implementation of various initiatives towards the goal. He suggests that the government should encourage joint
ventures between local and foreign companies to help local businesses seize opportunities. The government should
also encourage companies to help their employees upgrade their skills in order to promote employment diversity.
For details: http://www.macaodaily.com/html|/2023-08/25/content_1696864.htm
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* Davis Ka Chio FONG, “2% : BIf&{F ZIREBZRR" [(RFIE #E] 2023-08-25 A15 &iF
Davis FONG, director of ISCG, says that various industries have different needs for infrastructure, and it is difficult to
satisfy all the industries in the short term. He suggests that the government should promote regional cooperation to
break through infrastructural constraints in the light of the features of different industries.

For details: http://www.macaodaily.com/html/2023-08/25/content_1696865.htm

e Matthew Ting Chi LIU, “23%& : s§:BY56 FINEKATHIS" [RFIHE] 2023-08-28 A10 &% & DR

Matthew LIU, professor in the FBA, discusses business strategies for a local brand that sells mulberry products.
For details: http://www.macaodaily.com/html/2023-08/28/content_1697472.htm

m——— STORY OF THE ISSUE

1 | HIGH QUALITY RESEARCH OUTPUT

FBA encourages and supports high quality research. Our colleagues continue to publish
their research in leading journals. We would like to share with you the following works of
our researchers who recently published ABS4*, ABS4, FT50, UTD articles.

Prof. Hongchuan SHEN (X 38 )1l # #% ), Assistant Professor in the Department of
Accounting and Information Management, published an article entitled “Mr. Right or Mr.
Best: The Role of Information under Preference Mismatch in Online Dating” in
collaboration with Prof. Chu DANG and Prof. Xiaoquan ZHANG, in Information Systems Information Systems
Research (ABS4*, UTD, FT50). Research

Paper abstract:

We study the role of information under preference mismatch in two-sided matching
markets. Preference mismatch originates from a defining characteristic of two-sided
markets: a match depends on the possibly different preferences of the two sides. If both
sides prefer each other, a match is realized. However, in reality, the preferences of the
two sides are oftentimes mismatched. Leveraging a large dataset on user search and
matching histories from an online dating website, we present empirical evidence of
preference mismatch in the field. We also derive empirical models to test the role of
information under preference mismatch. Specifically, we examine variations in the Prof. Hongchuan SHEN
amount of available information with partial information contained in the users’ short

profiles and complete information in their long profiles. We find that obtaining more

information about the other side when proposing a match does not enhance the

likelihood of matching. In fact, the side that initiates has a better chance of matching

with the other side if they propose based on the information in the short profile than the

information in the long profile, indicating that users are better off if they only see partial

rather than complete information about the candidates. This “less information is more"

effect is driven by the mismatched preferences of the two sides, which is also evident by

our empirical analysis. The findings imply that there exists an optimal amount of

information that one side should know about the other side before a proposal is made.

Our research also highlights the importance of optimal information design strategies

that determine the right amount of information that should be provided to each side.



http://www.macaodaily.com/html/2023-08/25/content_1696865.htm
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Journal of Management Prof. Qian WANG ( E & #{ #%), Assistant Professor in the Department of Accounting and
Information Management, has had an article titled "Information Technology Innovativeness and
Data Breach Risk: A Longitudinal Study" accepted by the Journal of Management Information
Systems (ABS4, FT50). This article was co-authored with Prof. NGAI, Prof. PIENTA, and Prof.
THATCHER. Prof. Qian WANG is both the first author and corresponding author of this article.

Informarion Systenis

Paper abstract:
The adoption of new Information Technology (IT) innovations has led to increased uncertainty
among employees, a greater demand for security measures, and more entry points for cyber-
Journal of Management attacks, which all increase the risk of data breaches for firms. Despite the prevalence of
Information Systems discussions around this issue, there has been a lack of empirical research examining the data
breach risk associated with IT innovations. To address this gap, we have developed arguments
based on an organizational learning theoretical framework that explains how IT innovativeness
can exacerbate data breach risk. Through our analysis of a sample of data breaches that
occurred between 2013 and 2021, we have discovered that there is a positive association
between firm IT innovativeness and the risk of data breaches. We also find that the effects of IT
innovativeness can vary under certain conditions. For example, we find that the positive
relationship between IT innovativeness and data breach risk is mitigated when managers
possess IT expertise or when firms have established extensive board connections with
, cybersecurity managers. Moreover, we find that the relationship between IT innovativeness and
Prof. Qian WANG data breach risk is amplified in complex environments but not in dynamic or munificent ones.

Prof. Soey Sut leng LEI (EZE##%), Assistant Professor in the Department of Integrated "
Resort and Tourism Management, and Prof. Lawrence Hoc Nang FONG (.5 22 E #1%), ) Tourism
Associate Professor in the Department of Integrated Resort and Tourism Management, Management

published an article entitled “Recipe for perceived personalization in hotels” in
collaboration with Prof. Dan WANG, Prof. Shun YE, in Tourism Management (ABS4).

b, L.
Paper abstract: . X

Personalization is commonly practiced in hotels as a means of addressing criticism of e 1_“?.% k
hospitality products and services as imitable. However, personalization attempts are not : Nk
always successful, as customers may not perceive a service as personalized. Limited
knowledge exists regarding how to craft personalized service successfully. This study
explores how perceived personalization is formed in a hotel context by examining the

causal relationship between actual personalization and perceived personalization. Mixed g.

Tourism Management

research design was adopted and three studies were executed sequentially. Study 1 ? g/
comprises qualitative inquiries where two key factors (effort and surprise) of actual -
personalization attempts were identified. Their effects on perceived personalization were '

then tested through online experiments in Study 2. Finally, the relationships between actual f
personalization, perceived personalization and customer behavioral intention were

confirmed based on survey data in Study 3. The findings can be conducive for hoteliers to Prof. Soey Sut leng LEI

implement successful personalization strategies.

For details: https://doi.org/10.1016/j.tourman.2023.104818

Prof. Lawrence Hoc Nang
FONG



https://www.sciencedirect.com/topics/social-sciences/hospitality
https://doi.org/10.1016/j.tourman.2023.104818
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m—— NEWS

III PROF. YINGPENG ZHU RECOGNIZED AS BEST REVIEWER
RUNNER-UP AT PACIS 2023

Research

Prof. Yingpeng ZHU (% 35 AR #1#%), Assistant Professor in Business
Intelligence and Analytics, has been honored with the Best Reviewer
Runner-Up Award at the PACIS 2023 in July. The annual Pacific Asia

Conference on Information Systems (PACIS) stands as a

distinguished platform for sharing insights and advancements in the

realm of information systems. As a leading conference in this

domain, PACIS plays a pivotal role in fostering collaboration and

innovation among professionals from the Pacific Asia Region. Prof. oo Uy o o
Yingpeng ZHU 's recognition as the Best Reviewer Runner-Up reflects Pt Horg Ko Usher o Sasran e oy
his dedication to peer review and scholarly contributions and also '

highlights our commitment to fostering excellence in information

systems research. Although not physically present at the event, the

attached photo captures this well-deserved honor.

Best Reviewer Runner-up

Prof. Yingpeng ZHU has been honored with the Best
Reviewer Runner-Up Award at the PACIS 2023

2 | FBA DISTINGUISHED SCHOLAR SEMINAR "BUILDING RESEARCH PROGRAMS IN TOURISM AND
HOSPITALITY: A PERSONAL JOURNEY” BY PROF. PROF. XIANG (ROBERT) LI

Teaching and Learning

The Business Research and Training Center (BRTC) hosted an FBA Distinguished Scholar Seminar (DSS) on 25
August. The seminar was presented by Prof. Robert Xiang LI (ZF#8##%), professor and Arthur F. McGonigle
Senior Fellow of the School of Sport, Tourism and Hospitality Management, Temple University. The seminar titled
"Building Research Programs in Tourism and Hospitality: A Personal Journey" and was conducted online via
Zoom and drew a diverse audience of over 60 participants.

During the seminar, Prof. LI shared his personal reflections on the journey of research program building, touching
upon the challenges and rewards that come with such endeavors. By weaving in real-world examples and drawing
from his own experiences, he illuminated the path towards developing a coherent research narrative and
academic identity. The engaging online session fostered dynamic interactions and left attendees inspired to
pursue their scholarly journeys.

For more information on the upcoming Distinguish Scholar Seminar, please visit:
https://fba.um.edu.mo/seminars/

Al Temple
-ﬂ- Temple i

Building Research Programs in Tourism &
Hospitality: A Personal Journey

Prof. Robert Xiang LI shared his research



https://www.um.edu.mo/wp-content/uploads/2022/07/271312-2.png
https://www.um.edu.mo/wp-content/uploads/2022/07/271312-2.png
https://fba.um.edu.mo/seminars/
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3| FBA SUCCESSFULLY HELD TWO FBA SEMINAR SERIES IN MANAGEMENT AND ACCOUNTING

Teaching and Learning

The Faculty of Business Administration (FBA) of the University of Macau (UM) successfully held the FBA Seminar
060-061 on 23 and 25 August respectively.

The FBA Seminar Series 060: Prof. Kao Sl ()&%} Prof. Chu DANG presented her study

$%) hosted the seminar delivered by Prof. Chu “Quantifying the Effect of Visual and Content
DANG (E %), Assistant Professor in Marketing, Features on Social Media Engagement with
University of Hong Kong Marketer Generated Content”

The FBA Seminar Series 061: Prof. Endong Prof. Yupeng LIN presented his study“Global
YANG (152 R ##%) hosted the seminar delivered by decarbonization coordination and resource
Prof. Yupeng LIN (#=FE#%#%), Dean’s Chair allocations in the private sector”

Associate Professor of Accountancy, National
University of Singapore
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E PHD ORAL DEFENSE

Research

Ms. Baibing HUANG (& 1H7K) has presented her PhD thesis on 1 August
2023 and, shortly, she will be conferred the Doctor of Philosophy degree.
Ms. HUANG, supervised by Prof. Brenda Yang ZHANG ( iR i¥ # 1% )

Ms. Baibing HUANG (left three) with the completed her oral defense with the title “Three Essays on Corporate
examination committee

Governance”.

Mr. Jing YU (F %) has presented his PhD thesis on 16 August 2023 and,
shortly, he will be conferred the Doctor of Philosophy degree. Mr. YU,
supervised by Prof. Rose Xiaoming LIU (2BEEA$#%) completed his oral
defense with the title “Understanding Customer Response to Robot
Service Recovery”.

Mr. Jing YU (left three) with the examination
committee

Ms. Huifen ZHONG (#2858 35) has presented her PhD thesis on 28 August
2023 and, shortly, she will be conferred the Doctor of Philosophy degree.
Ms. ZHONG, supervised by Prof. Zhaotong LIAN (4RZ&i&%#%) completed
her oral defense with the title “Complex Transportation Scheduling with
Novel Multi-objective Intelligent Optimization Algorithms”.

& Lk

Ms. Huifen ZHONG (left three) with the
examination committee

e JPCOMING EVENT

1 | FBA SEMINAR SERIES 062 F@ﬂ

e Topic: Input Similarity, Core Competencies and M&As SEMINAR SERIES
e Speakers: Dr. Chaoqun ZHAN, Research Assistant glces
. . . FBA SEMINAR SERIES
Professor, Hong Kong Baptist University L Core andMBAs
e Date: 31 August 2023 (Thursday)
e Time: 3:00 pm — 4:30 pm
e Venue: E22 - G015

NYIVW 40 ALISHIAINN

NOLLYHLSININGY SSINISNE 40 ALTNDVA

Dr. Chaoqun ZHAN

Research Assistant Professor

Hong Kong Baptist University

Date: 31 August 2023 (Thursday)

Time:  3:00 pm = 4:30 pm

Venue: E22-GO1S

Host: Prof. Leona LI, Assistant Professor in Business Economics

e Host: Prof. Leona LI, Assistant Professor in Business Onine regra e T T e
Economics e
. . . This paper presents a novel stylized fact that firms tend to target companies with similar
e Online registration: e e
. . . as well as metric regressions. The pattern holds globally and in specific regions such as
https://umac.aul.qualtrics.com/jfe/form/SV_d7ipOtxCsg T S e s i
6 I G 6G tariff reductions in their common inputs. Mor::ur,ﬂl:-uﬁu:u are more pronounced when

the affected inputs are differentiated or innovation-intensive, supporting the core
competence channel.

Speaker
Dr. Chaoqun ZHAN is the Research Assistant Professor at Hong Kong Baptist University. Dr.
Zhan's research interests focus on International Trade, FDI, M&As, Industrial Organization,

All academic staff, students, and interested parties are

Welcome to jOin! et Chinese Economy. His research has been published in major economies journals, including
Journal of | Studiies, Pocific Economic Review,
and Journal of International Trade.

For more details, please visit: —

https://fba.um.edu.mo/fba-seminar-series-062/ !


https://umac.au1.qualtrics.com/jfe/form/SV_d7ip0txCsg%206IG6G
https://umac.au1.qualtrics.com/jfe/form/SV_d7ip0txCsg%206IG6G
https://fba.um.edu.mo/fba-seminar-series-062/
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FBA SEMINAR SERIES 063

MW S0 LU EHTARM

e Topic: Enhanced FCPA Enforcement and US Firms'
Foreign Investments
Speakers: Prof. Yangyang CHEN, Professor, City

SEMINAR SERIES
- 063

MNOILVELE MNINOY SSINISOE 40 A2V S

FBA SEMINAR SERIES
Enhanced FCPA Enforeement and LS Firms’ Forgign Investments University Of Hong Kong
Prof. Yangyang CHEN
Professor Date: 4 September 2023 (Monday)

City University of Hong Kang
- Time: 2:30 pm — 4:00 pm

Venue: E22 — G015
Host: Prof. Jason XIAO, Professor in Accounting
Online registration:

[FCPA) that ooourred after 2004 affects US firms’  doredgn investments. We find that after
LAY yhae, WS DR e i thiss it st i B ity -Pooni cosmiies nelative 10 theeir fn-

U5 ey o i by e s P s https://umac.aul.qualtrics.com/jfe/form/SV_07Gn
o o st s 5 0 i ot s, o DOR4dfYaUeO

teats show that the edfect is more prosounced for US. firms with more effective internal
‘consrol, thove with higher financial or investment flexibility, and thoue operating in bribery-
prone counlries with fiwer restrictions oo Rarelgn investment of i countries with higher

Fuither aaahys FCPA

mproves S s effciency i bery All academic staff, students, and interested parties are

Fro, Yanyang CHEN i e professar s acig hes of o o welcome to join!
Unkversity of Hong Kong. He recetved his PhO from University of Melbourne and worked at
Hong Kong Pofytechnkc Universsy and Monash Uriversity before [oining Oty University of

Hin e Frange and hinsncal soounting, indluding

Wmﬁmﬁﬁﬁﬁ For more details, please visit:
b e https://fba.um.edu.mo/fba-seminar-series-
3 | FBA SALON SERIES ON DATA ANALYSIS 001 LA A

e Topic: A Flexible and Parsimonious Modelling Strategy
for Clustered Data Analysis F@m

o Speakers: Prof. Wenyang ZHANG, Chair Professor of Salon Series Oy
Business Intelligence and Analytics Data Analysis
o Date: 5 September 2023 (Tuesday)

e Time: 13:00 — 14:00 AFlexible and Parsimonious Madelling Strategy for

Clustered Data Analysis
e Venue: FBA Lobby e
Prol. Wenyang ZHANG Date: § September 2023 (Tuesday)
Chair Professor of Tirme: 14:00pm
Business Intelligence and Analytics “molvmtm
FBA, UM

All academic staff, students, and interested parties are
Abstract

ioin! Stathstical modeling strategy ks the key for success in dota analysls. The trade-off betwesn fiewibilty and parsimersy
Welcome to JOIn plays o vitol rols In stotistical modalling. In clustonad doto analysls, in ordor to ocoount for tha haterogenaity batwaen
the clusters, certoin fadbility ks necessory in the modeling. yet parsimony Is also needed to guond ogoinst the

ty o the chustors. in this tolk, P

nﬁnummmmm #trikes a nice flenibisity

For more details, please visit: kit e el el s sl e e
. . nuwuu_n‘mq.m is ave for the i in the resulting model, and asymptotic

https://fba.um.edu.mo/fba-salon-series-on-data-analysis- Lt Lo b et L i e

and arising from real
001/

Speaker
h‘d.mmha?ﬂm« i lM-"muin#ydman

P gt g data onalysis,
survival analysis, functionol data andlysis, spatial
Ha is an assaciato editor of The Annals of (one cf the top three and an ABS4* joumal, of
tho Jourmal of the Aririoon Stotiiticol Assockabion (cre of the top i satitics jownals and an ABSA journal), and
of the Joumnal of Business & Economic Statistics (on ABS4 jounal). Additionalty, he was o memiber of the Research
Section Committes of the Royal Statistical Sociaty, Ui

Frol. Wenyang Zhang has publisned many high quality pogerns in top amals with quite o few pag: ing
highly cited.  his pap s, with on citod 500 timas.

All are welcome!



https://umac.au1.qualtrics.com/jfe/form/SV_07GnDOR4dfYaUeO
https://fba.um.edu.mo/fba-seminar-series-063/
https://fba.um.edu.mo/fba-salon-series-on-data-analysis-001/
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E FBA SALON SERIES ON TOURISM+ 001

Salon Series on
Tourism+

e Topic: From ChatGPT to Generative Al: What
Should We Do as Tourism Scholars?
Speaker: Prof. Faye Feier CHEN, Assistant
Professor in Integrated Resort and Tourism

From ChatGPT to Generative Al:
What Should We Do as Tourism Scholars? WET ag ement
Prof. Faye Feler CHEN Date: 6 September 2023 (Wednesday) Date: 6 Sep'[ember 2023 (WedneSday)
Assistant Professor in Time: 13:00-14:00
e Ll Time: 13:00 ~ 14:00
o Venue: E22-1029 Hospitality Lab

ive Artificial igence (A1), by the ing ChatGPT
and its various is many globally. From the
edugthn perspar.thre, Generative Al will ll_(!ly reshape ‘m_e bea:h!:g an: . . .
R S EER LR All academic staff, student and interested parties are
there are many questions to answer regarding the impacts of generativa Al on ..
bt el et g e e i e welcome to join!

s0 far, and some strategies of academic institutions around the world. Then,
we will discuss what we can do from both educational and research
perspectives,

speaker For more details, please visit:
Prof. Chen received hgr Pi_n.l}. denree !n_'l‘lospuhlin« 'Mananemem {mt:'\n'l'he . .
Do iy o b o v e ity https://fba.um.edu.mo/fba-salon-series-on-tourism-

as a Graduate Instructor. Her areas of research interest include Consumer
Behavior in Tourism and Hospitality as well as Service Technology and Artificial 0 0 1 [
Intelligence. She has published papers in top-tier academic journals such as

Annals of Tourism Research and Cornell Hospitality Quarterly.

Al are welcomel
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