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1 FBA ACADEMIC AWARDS 2022/2023

FBA Outstanding Teaching Award

FBA Outstanding Research Award (Research Track)

FBA Outstanding Research Award (Balanced Track)

FBA Outstanding Internal Service Award

FBA Outstanding External Service Award

Each year the FBA Faculty Level Awards are presented
to recognize faculty members with excellent
performance in the areas of teaching, research, and
service. 

Please join us in congratulating the following winners of
the 2022/2023 FBA Faculty Level Awards.

       Prof. Fiona YANG (楊曦教授) (DRTM)

       Prof. Toro CHEN (陳濤教授) (FBE)

       Prof. Brenda ZHANG  (張洋教授) (FBE)

       Prof. Lawrence FONG (馮學能教授) (DRTM)

       Prof. Henry LEI (李振國教授) (FBE)
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羅俊英是2012年澳門大學⼯商管理學⼠學位課程主修金融學的畢業生，現時
正修讀澳門大學工商管理碩士學位（MBA）課程。他是怡和集團的首位澳門
管理培訓生，在怡和餐飲集團旗下的必勝客港澳分部工作了近9年，並於
2021年轉換職場跑道加入了奢華旅遊零售環球免稅店DFS，並擔任銷售部門
中其中一位的助理總經理，管理旗下兩間分店約150位員工。在工作以外，他
是澳門大學榮譽學院校友會的主席，以及澳門市務學會其中一位的副理事

長，參加社團的原因為熱愛與人分享自身的經驗，同時也喜歡跳出舒適區去

嘗試新鮮事物。最後，他秉承著事業家庭朋友三不誤的人生理念，在餘暇時

間也會相約親朋好友。

三大優勢，決心修讀

羅俊英表示他選擇在澳門大學修讀本科學位有三個原因。首先，澳大的全英

教學模式對於學習英文、日後投入職場、拓展國際視野以及認識朋友都很有

幫助。其次，澳大的課程比起其他學校更充實，他認爲除了理論層面，實踐

運用也是很重要的，而澳大的課程就結合了理論及實踐。他舉例洪福來教授

開設的應用商業計劃（Applied business project）課程，讓他不僅豐富了商
業理論，也嘗試了開設一家餐廳全過程，包括規劃、選址、產品選擇、餐單

等，所有的市場推廣都由學生們自己來決定，是一次十分難得的寶貴經驗，

讓他能充分運用並鞏固所學知識，並且能在日後職場上運用。最後，澳大在

校友凝聚方面也十分出色，他指出作爲榮譽學院的第一屆畢業生，榮譽學院

校友會一直與全球280多位優秀校友保持聯繫，不定期舉辦聚會，分享各自的
經驗。榮譽學院也給予了他很大的支持，令他得到前往波士頓學院學習半年

的機會，也資助他在香港理工大學進行青年學習交流研討會，讓他認識到很

多優秀朋友。

親身體驗，獲益良多

羅俊英表示他在怡和集團工作了九年，總結了兩大階段的心得。第一階段是

當他成爲澳門首位管理培訓生時，他花了三到四年的時間在前線工作，了解

到基層員工的心聲，並學會了管理層的處事方式和與人溝通的技巧，為他後

來的事業發展打下基礎。他強調在職場上溝通的重要性，包括如何與下屬溝

通、與同級進行交流、向上級匯報等。他回憶起一次前往緬甸仰光開設第一

家必勝客分店的過程，他在三個月內培訓了六位經理，他們懂得基本的英

文，也很尊重上司，但在他們的文化中，YES包含了三個意思：分別是同
意，中立以及反對。儘管經理們可能並不理解工作内容，但他們仍會說

YES，所以羅俊英表示最好的方法去求證就是讓他們演練一次。這次經歷給
了他很多的啓示，讓他明白在管理上僅僅回答"對"或"能做到"並不代表真的可
以，而是要讓他們實踐出來。第二階段是進入集團四年到轉職前，當他晉升

為中級管理層，接觸的事情變得更多，需要開始涉及拓展業務和管理員工，

而澳大的必勝客就是由他所開設的，其中培訓了不少年輕經理。
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ALUMNI SHARING
Since the establishment of the Faculty of Business Administration (FBA) in 1989, FBA has successfully nurtured more than
10,000 graduates who are shining locally, nationally and internationally at different sectors. This section is dedicated to
showcase the stories of our alumni who have made tremendous success in their career and who have created significant
contributions and impacts to the society. Our alumni are now serving important roles and positions in the society, including
but limited to legislative assembly members and senior government officials, business leaders, successful entrepreneurs and
top executives at major corporations.

1 STUDENT SHARING

Mr. James Law, an alumnus of FBA, graduated
in 2012

MBA Global Business course presentation with
his group mates and Prof. Clement CHOW

Service
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他認爲人才是一間公司最重要的資源，缺少人才會導致效率低下和員工士氣

低下，並影響公司的創新和發展，因此他也一直在堅持著人才培訓。

三大特質，人才需求

在對於優秀管理人的特質，羅俊英表示他曾在榮譽學院十周年的書上提及

過。第一個是擁有同理心，也叫共情，與同情不同，優秀的管理人要了解背

後發生了什麽，而不是輕率下判斷，當能與團隊共情時，關係就會變得很

好，更能夠清楚了解下屬的需求，進而提升效率。其次，他提到了良好的溝

通能力。在管理職位上，良好的溝通技巧是不可或缺的。與下屬、同事以及

上級之間的溝通應該是清晰、有效的，能夠確保信息的傳遞。最後，他強調

了商業觸覺的重要性。作爲優秀的管理人，需要具備對商業情勢的敏感度和

洞察力，能夠判斷一個機會是否具有賺錢的潛力，是否符合公司未來的發展

計劃。而目前就讀的MBA課程正提供一門商業咨詢方法（Business
consulting methods）課程，通過利用全球知名咨詢公司也在使用的方法，
以及理論模型去評估商業情況。他認爲良好的商學院訓練可以提升學生的觸

覺，而澳門的本地人才也十分需要這方面在外資和本地企業繼續向上流動。

溝通英語，同樣重要

羅俊英表示，應屆畢業生應具備良好的語言和文字溝通能力，當中有兩個層

面去證明。第一層面是日常如何與同事、上司在溝通對於不同文化的了解，

例如在用字和禮儀方面是否足夠謹慎，這些都是判斷你做事是否認真的蛛絲

馬跡。第二個層面是怎樣利用文字的表達去正面影響團隊，怎麽判斷觀眾合

適接收的資訊，如在跟前線溝通時不應過分提及策略性詞語，從而加强領導

的親和力以及提高訊息傳達的效率。在全球化盛行的當下，澳門作爲旅遊城

市，非常需要一些雙語的人才來迎接國際賓客。他也指出，擁有厚臉皮可以

幫助增强英語能力，在波士頓學院學習的期間，他通過跳出舒適區，選擇和

不認識的國外朋友同一組做報告，唯有衝破心理障礙，多説多練，從而提高

了他的英語能力。

Mr. James LAW is an alumnus of the Faculty of Business Administration at
the University of Macau and he earned his Bachelor of Business
Administration with a major in Finance in 2012, and is currently pursuing
Master of Business Administration (MBA) programme at the University of
Macau. Mr. LAW was the first management trainee from Macau in the
Jardine Matheson Group and worked at the Jardine Restaurant Group - Pizza
Hut division in Hong Kong and Macau for nearly 9 years. In 2021, James has
changed his career path & industry by joinning DFS, the global luxury travel
retailer under LVMH Group, as one of the Assistant General Managers in
Sales, overseeing around 150 employees in two stores. Apart from his
professionalism, James serves as the Chairman of Honours College Alumni
Association of the University of Macau and one of the Vice Presidents of the
Macau Marketing Institution. The reason why James would like to be
engaged in associations is that he enjoys sharing his experiences with
others and stepping out of his comfort zone to try new things. James
upholds the belief that career, family and friends are equally important, and
he spends his time with family and friends in his spare time. 
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The opening of the first Pizza Hut restaurant in
Yangon, Myanmar

James’ team was awarded in DFS Employee
Recognition Ceremony
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The Business Research and Training Center (BRTC) hosted an FBA Distinguished Scholar Seminar (DSS) on 14 April on "Market
Manipulation and ESG Incidents” via Zoom and was attended by over 80 participants, including master and PhD students as well as
academics, who were keen to learn from Prof. CUMMING's research on the unintended consequences of market manipulation on ESG
policies of firms.

Prof. Douglas CUMMING, the DeSantis Distinguished Professor of Finance and Entrepreneurship at the College of Business, Florida
Atlantic University in Boca Raton, Florida, shared his research using an international sample covering 51 countries from 2007 to 2018,
the study found that the presence of market manipulation in a stock increases the probability of ESG incidents by the firm in the ensuing
year by 5%. The seminar provided attendees with valuable insights into the drivers of this effect, including financial frictions, business
risk, and employment changes.

For more information about the upcoming FBA Distinguished Scholar seminars, please visit: https://fba.um.edu.mo/seminars/

1 FBA DISTINGUISHED SCHOLAR SEMINAR " MARKET MANIPULATION AND ESG INCIDENTS” BY
PROF. DOUGLAS CUMMING

Teaching and Learning Research

Prof. Douglas CUMMING shared his research Participants actively participated in the discussion

FBA SUCCESSFULLY HELD TWO FBA SEMINAR SERIES IN MANAGEMENT AND ACCOUNTING

The Faculty of Business Administration (FBA) of the University of Macau (UM) successfully held the FBA Seminar 044 and
045 on 14 April 2023. 

2

ResearchTeaching and Learning Service

Prof. LI presented his study “Genetics,
Personality, and Leadership: Implications for

Leader Development and Well-Being”

The FBA Seminar Series 044: Prof. Lucy LIN (林曉
婉教授 ) (right) hosted the seminar delivered by
Prof. Wendong LI (李文東教授 ) (left), Associate
Professor, Chinese University of Hong Kong.

https://fba.um.edu.mo/seminars/
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PROF. PRSICILLA TAM PARTICIPATED IN THE APAEM SEMINAR SERIES ON ECONOMICS: “THE
IMPACT OF U.S. MONETARY POLICY ON CHINESE FIRMS’ INNOVATION”

3

The Asia-Pacific Academy of Economics and Management (APAEM) of the University of Macau (UM) recently held
the APAEM Seminar Series on Economics on 13 April 2023.

ServiceResearch

Dr. FENG presented her study “The Impact of U.S.
Monetary Policy on Chinese Firms’ Innovation”

The APAEM Seminar Series on Economics: Prof.
Priscilla TAM (譚珮璇教授) hosted the seminar
delivered by Dr. Ling FENG, Professor, Shanghai

University of Finance and Economics.

The FBA Seminar Series 045: Prof. Rubin HAO (郝
如賓教授) (right) hosted the seminar delivered by
Prof. Yashu DONG (董雅姝教授) (left), Associate

Professor, Shanghai University of Finance and
Economics. 

Prof. DONG presented her study “Do Managers
Strategically Time Investor Mood?”
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UPCOMING EVENT
FBA DISTINGUISHED SCHOLAR SEMINAR1

Topic: Weak Identification of Long Memory with
Implications for Volatility Modelling
Speaker: Prof. Jun YU, Lee Kong Chian Professor
of Economics and Finance, Singapore
Management University
Date: 20 April 2023 (Thursday)
Time: 10:30 am
Venue: E22-G015
Registration Link:
https://go.um.edu.mo/sirqiznk

All academic staff, students and interest parties are
welcome to join!

For more details, please visit: 
https://fba.um.edu.mo/fba-distinguished-scholar-
seminar-weak-identification-of-long-memory-with-
implications-for-volatility-modelling-by-prof-jun-yu/

FBA SEMINAR SERIES 0472

Topic: Speed or Skip: How Consumers’ Fast-
forwarding Behaviors for Efficiency Influence
Video Evaluations
Speaker: Prof. Yixia SUN, ZJU100-Young
Professor, Zhejiang University
Date: 20 April 2023 (Thursday)
Time: 10:30 am – 12:00 pm
Venue: E22-1065
Host: Prof. Kao SI, Assistant Professor in
Marketing
Online Registration:
https://umac.au1.qualtrics.com/jfe/form/SV_5cj
5XQyqQ8NBFbg

All academic staff, students and interested parties
are welcome to join!

For more details, please visit: 
https://fba.um.edu.mo/fba-seminar-series-047/

https://go.um.edu.mo/sirqiznk
https://fba.um.edu.mo/fba-distinguished-scholar-seminar-weak-identification-of-long-memory-with-implications-for-volatility-modelling-by-prof-jun-yu/
https://umac.au1.qualtrics.com/jfe/form/SV_5cj5XQyqQ8NBFbg
https://fba.um.edu.mo/fba-seminar-series-047/


NEWSLETTER www.fba.um.edu.mo

7

5

APAEM SEMINAR SERIES ON
INTERNATIONAL FINANCE

3

Topic: Risk, Monetary Policy and Asset Prices in a
Global World
Speaker: Dr. Geert BEKAERT, Professor of
Business, Columbia Business School
Date: 21 April 2023 (Friday)
Time: 9:00 – 10:00 am
Moderator: Prof. Rachel MA, Assistant Professor
of Finance

All academic staff, students and interest parties are
welcome to join!

For more details, please visit: 
https://apaem.um.edu.mo/apaem-seminar-series-
international-finance-21-apr/

FBA SEMINAR SERIES 0364 FBA SEMINAR SERIES 0484

Topic: Minimum Wages, State Ownership, and
Corporate Environmental Policies
Speaker: Prof. Tao CHEN, Associate Professor in
Finance, Nanyang Business School
Date: 21 April 2023 (Friday)
Time: 10:30 am – 12:00 pm
Venue: E22-G015
Host: Prof. Endong YANG, Assistant Professor in
Finance
Online registration:
https://umac.au1.qualtrics.com/jfe/form/SV_00Q
Yz5W4ojuNXTg

All academic staff, students, and interest parties are
welcome to join!

For more details, please visit:
https://fba.um.edu.mo/fba-seminar-series-048/

https://apaem.um.edu.mo/apaem-seminar-series-international-finance-21-apr/
https://umac.au1.qualtrics.com/jfe/form/SV_00QYz5W4ojuNXTg
https://fba.um.edu.mo/fba-seminar-series-048/
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Topic: Emotional complexity and its implications for
business
Speaker: Prof. Zengxiang CHEN, Associate Professor,
Sun Yat-sen University
Date: 28 April 2023 (Friday)
Time: 10:00 am – 11:30 am
Venue: E22-G015
Host: Prof. Yuansi HOU, Associate Professor in
International Integrated Resort Management
Online registration:
https://umac.au1.qualtrics.com/jfe/form/SV_5nXRfVK
x1p85kgu

All academic staff, student and interested parties are
welcome to join!

For more details, please visit: 
https://fba.um.edu.mo/fba-seminar-series-049/

FBA SEMINAR SERIES 0495

https://umac.au1.qualtrics.com/jfe/form/SV_5nXRfVKx1p85kgu
https://fba.um.edu.mo/fba-seminar-series-049/

