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1 FBA STUDENTS ENTERED THE FINAL ROUND OF CFA
INSTITUTE RESEARCH CHALLENGE HONG KONG
FINAL 2022-23

Teaching and Learning Business Engagement

A team of Faculty of Business Administration students entered the final
round of the CFA Institute Research Challenge Hong Kong Final 2022-23
to be held on 18 February 2023 and the winner of the Hong Kong final ] A

e . o . The opening ceremony of the CFA Institute Research Challenge Hong
will join the regional competition to be held later in March 2023. Kong Final 2022-23

The Research Challenge competition is hosted by CFA Society Hong
Kong. The competition is a global competition which is designed to

promote best practices in research among the next generation of :—3”4
analysts through hands-on mentoring and intensive training in company ,//\s
S

analysis. It is intended to complement university curriculum by
simulating the real world experience of an equity analyst.

CFA Institute

The Chartered Financial Analyst (CFA) Institute

More than thirty teams from universities in Hong Kong and Macau
joined the Hong Kong local competition and only six teams were
selected to the final round. The FBA team is the only team from Macau
entered to the final round for a presentation of 10 minutes in front of a
panel of judges in Hong Kong. The following is the team information:

LI Xinjue (ZERXIE), Cheryl (BSc in Finance)

« SUN Jiachen (f2% =), Simon (BSc in Finance)
« TENG Meihe (B3 &), Tina (BSc in Accounting)
« DU Yuanchi (#1E5t), Alisa (BSc in Finance)

Congratulations to the team and we thank Prof. Lewis TAM (32 :&E5&%%
#%) for coaching and guiding the team. Best wishes to the team for final
on 18 February 2023.
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Y DELEGATION OF HONG KONG INSTITUTE OF BANKERS
}w‘!ﬂ!gﬁlﬂ' u’iﬂb[ EMFRESAS 2
: :.il FACULTY OF BUSINESS ADHMINISTRATION . VISITED FBA

Business Engagement

A delegation led by Ms. Carrie LEUNG, Chief Executive Officer, The
Hong Kong Institute of Bankers (HKIB) visited FBA on 7 February
2023. They were warmly received by Prof. Wei GE (& {2 #(1%), Prof.

Delegation of Hong Kong Institute of Henry LEI (EHREI$#%) and Mr. Calvin VONG (BEE R %)
Bankers visited FBA
Prof. GE shared the latest developments of FBA with the delegation
and Prof. LEI reviewed the current status of the on-going project
“ECF - Certified Retail Wealth Professional Macao (CRWP Macao)”
with HKIB and exchanged ideas for future collaboration with the
delegation.

3 FBA SUCCESSFULLY HELD TWO FBA SEMINAR SERIES IN MANAGEMENT AND ACCOUNTING
AREA RESPECTIVELY

Teaching and Learning

The University of Macau (UM) Faculty of Business Administration (FBA) successfully held two FBA Seminar
Series 025 and 026 on 1 February 2023. The FBA Seminar Series 025: “Expressions of Humility in Organizations:
New Research Directions” was hosted by Prof. Kraivin CHINTAKANANDA, Assistant Professor of Management of
FBA and Prof. Michael DANIELS, Assistant Professor of Organizational Behaviour & Human Resources from
University of British Columbia was invited to deliver the seminar and shared his insight into how organizations can
encourage leaders to express humility to others. In his talk, Prof. DANIELS discussed the role of self-compassion
in helping leaders cope with status threat and subsequent felt anger and thereby allowing them to express
humility.

Expressions of
Humility in
Organizations: New
Research Directions

Michu Diriols
UBC | SAUDER Unenrady of Betieh Coumbis
T —

Prof. DANIELS from University of British Columbia and shared Prof. Kraivin CHINTAKANANDA hosted the seminar and
his insights and research findings Q & A session

The FBA Seminar Series 026: “Filling in the Governance Void: The Voice of Individual Investors” was hosted by
Prof. Rubin HAO (#40& #3#%), Assistant Professor of Accounting of FBA and Prof. Shufang LAl ($88F %5 #3%),
Assistant Professor from Southern University of Science and Technology was invited to deliver the seminar. She
shared that investors’ corporate engagements on an online interactive platform, curated by regulators to facilitate
the communication between small investors and publicly listed firms in China, plays a role in corporate
governance. Investors can query for information and voice their criticisms and suggestions in these online
engagements.



https://fba.um.edu.mo/faculty/henrylei/
https://www.um.edu.mo/wp-content/uploads/2022/07/271312-2.png
https://www.um.edu.mo/wp-content/uploads/2022/07/271312-2.png
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Their engagements on the platform increase when the firm shows signs of underperformance, weaker external
monitoring from institutional investors, or weaker managerial incentive alignment with shareholders. More active
engagements on the platform are associated with more timely enforcement actions against securities law
violations. Overall, they find evidence that individual investors in aggregate manifest incentives to fill in the void in
corporate governance when empowered by a conducive regulatory environment.

Research Design-Daily Data

Filling in the Governance Void: I AR e e e

The Voice of Individual Investors o — T
= P investors” corporale engagements are ISSONSive 10 Major COpOGIE cvents.
ey Chaw CUHE B1. B2, B3, p4. BS. p6. 70

Shufang Lai SUSTech
Yoog Gooege Yang  CUNK

e

Prof. LAl from Zhejiang University shared her insights and Prof. Rubin HAO hosted the seminar and Q & A session
research findings

PROF. GLENN MCCARTNEY WAS INVITED TO SHARE HIS
OPINION ON “MACAO'S TOURISM DEVELOPMENT -
CHALLENGES AND PROSPECTS FOR THE SECTOR AFTER THE
PANDEMIC CRISIS” BY HOJE MACAU

Business Engagement

Prof. Glenn MCCARTNEY, Associate Dean (Curriculum and Teaching) and

. Associate Professor in Integrated Resort and Tourism Management, was
Prof. Glenn MCCARTNEY invited to share his opinion on “Macao’s tourism development - Challenges
and prospects for the sector after the pandemic crisis” by Macao Daily on 5
February 2023.

Article sharing:

Glenn McCartney, a specialist in Tourism and professor at the University of
Macau (UM), says that it is time to put into practice some of the issues that
have been demanded in recent years, when the territory was experiencing
mass tourism with possible negative consequences for heritage. , environment
and social well-being.

“The three years of the pandemic gave us an opportunity to think about what
we would do when reopening, how we could offer better tourism, with more
sustainable policies. We have to be attentive to the coming times, as COVID
has not disappeared, and the tourism and hospitality sectors must remain
resilient.”

“In the past, we had mass tourism, with a lot of people visiting the destination
creating capacity limits. It is part of the corporate responsibility of companies
to look out for the protection of the environment.”

For more details, please visit:
https://hojemacau.com.mo/2023/02/05/turismo-desafios-e-perspectivas-do-
sector-depois-da-crise-pandemica/
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5 | PROF. JEAN CHEN WAS INVITED TO SHARE HER OPINION ENTITLED
SRR BRI RIS EZE (THOUGHTS ON BROADENING FINANCIAL
MANAGEMENT PATHS IN MACAU)” BY MACAU BUSINESS

Business Engagement

Prof. Jean CHEN (PR i i #(#%), Chair Professor in Accounting and Finance, was
invited to share her opinion entitled “RFIAEIREFER KB B E" by Macau Business
on 1 February 2023.

Prof. Jean CHEN
Article sharing:

TRIRIMMERSEERNEERE » tRBPIEESTIEN—BAEES R - HEMER
FEZ > FMMERENARENRESEE - MAMBFRFIRENES » BN
T ERERFPIBNENREE o £ - MALERM E EENRERAREIR
ENERRMIRANESR—ERTERNEE - HERFIEEHRERS - HBANR
NEE > EREREELMRIER > MASER T —EHFRIRRHIREUBE, « JBIERR
FHF - BEEIARFINAESRIEREMRET T T RIFHNERE » ERARKAHE
FRZEF] o

For more details, please visit: https://www.macaubusiness.com/ [BFEzF:E] BP9
TR RRENE

“FREHEBEH T EEE (TARGETING DIFFERENT SEGMENTS
WITH DIFFERENT SELLING PROPOSITIONS)” BY PROF.
MATTHEW LIU, MACAO DAILY

Business Engagement

Prof. Matthew LIU (21T 2 ##%), Director of Centre for Continuing Education,
Director of Business Research Training Center and Professor of Marketing
Prof. Matthew LIU shared his opinion entitled “Targeting different segments with different selling
propositions” at Macao Daily on 30 January 2023.

Article sharing:

— HHERERFRBSEMMEMER | HERERFRSEENRSKE > &
HiEE  BPRE - JURE > HENNZERGFRER > I E EfH R E R
AR ~ +EREMmRINR > SEMBEEEAR > BEREHRREEEMH
SERERBERFER

— HEEFRT A FEEIESEER | sasRURE KR E (AR
BEIRRITRS 0 BRHSEB R K WFHAmK MIEF R > BECIRTERAIREA
EFEREER > B ERIGHEFES -

For more details, please visit: http://www.macaodaily.com/html|/2023-
01/30/content_1650808.htm



https://www.macaubusiness.com/%E3%80%90%E6%99%82%E4%BA%8B%E8%A9%95%E8%AB%96%E3%80%91%E6%BE%B3%E9%96%80%E6%8B%93%E5%AF%AC%E7%90%86%E8%B2%A1%E8%B7%AF%E5%BE%91%E7%9A%84%E6%80%9D%E8%80%83/
http://www.macaodaily.com/html/2023-01/30/content_1650808.htm
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7 | PROF. RICARDO SIU WAS INVITED TO SHARE HIS
OPINION ON “LOOKING FOR NEW GAMING REVENUE
IN THE MACAO SAR” BY PLATAFORMA MEDIA

Business Engagement

Prof. Ricardo SIU (# & B # #% ), Associate Professor in Business
Economics was invited to share his opinion on “Looking for new gaming
revenue in the Macao SAR” by Plataforma Media on 13 January 2023.

Article sharing:

Speaking to PLATAFORMA, Ricardo Siu, professor at the UM Business
School, predicts that the total gaming volume in 2023 will be between
120 and 150 billion patacas, still far from the 180 billion goal set by the
Macau SAR authorities.

At issue are “limits” to the industry, namely the considerable reduction of
the VIP sector in the city and the restrictions that Beijing continues to
impose on Chinese gamblers with multiple visits to Macau to wager
considerable sums. Siu believes that this implies a future where “the
traditional VIP segment may not have much room.”

For more details, please visit:
https://plataformamedia.com/en/2023/01/13/looking-for-new-gaming-
revenue-in-the-macao-sar/

e JPCOMING EVENT

III FBA SEMINAR SERIES 029

e Topic: The evolving landscape of the sharing
economy: Looking back and moving forward
Speaker: Prof. Kevin Kam Fung SO, Associate
Professor, The Spears School of Business,
Oklahoma State University
Date: 15 February 2023 (Wednesday)

Time: 10:30am — 11:30am

Host: Prof. Yuansi HOU, Associate Professor in
Internaltional Integrated Resort Management
Format: Online via Zoom

Language: English Register Now!

Online registration:
https://umac.aul.qualtrics.com/jfe/form/SV_88p
fZgvOvmWijzHU

All academic staff, student and interested parties are
welcome to join!

For more details, please visit:
https://fba.um.edu.mo/fba-seminar-series-029
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FBA SEMINAR SERIES

The evolving landscape of the sharing economy: Looking back and moving forward

Prof. Kevin Kam Fung SO

Associate Professor

The Spears School of Business

Oklahoma State University

Date: 15 February 2023 (Wednesday)

Time:  10:30am - 11:30am

Venue:  Online via Zoom

Host:  Prof. Yuansi HOU, Associate Professor in International Integrated Resort
Management

Online 1 ul.qualtrics.com/ife/form/sv 88 WizHU

Abstract

The fast-evolving landscape of the sharing economy has led to a spate of recent studies disentangling
this new form of consumption model, which began as a digital socio-economic system that enables.
people to create, consume, and share products and services to an unparalleled degree globally. This
seminar presents the findings from a program of interconnected studies conducted in the past six years
with an emphasis on the evolutionary perspective of the sharing economy. Future research directions
are critically identified based on a robust analysis of future industry trends and recent cutting-edge
research from both the marketing literature.

Speaker
Dr. Kevin Kam Fung So is William S. Spears Chair in Business, Associate Professor, and Graduate
Coordinator with the School of Hospitality and Tourism Management at Spears School of Business at
Oklah: ni ty in the USA. An .,s:hoiarlnhisﬁdd Dr. Sosleseerdiuperuse
thei hospitality and tourism i

mare than 60 peer-reviewed articles in the ABDC A and A* journals. He is ane of few researchers in his.
discipline to have been named on the 2021 and 2022 list of Highly Cited Researchers from Clarivate™.

Many of his publications have been ranked among the most highly cited and most frequently
downloaded articles in leading hospitality and tourism journals. Dr. So has received many research
awards including the Emerald/EFMD Outstanding Doctoral Research Award, JHTR's Best Article of the.
Year Award, and the William Bradford Wiley Memorial Best Research Paper of the Year Award. In 2019,
Dr. So was named a Breakthrough Star of the University of South Carolina. In 2022, his outstanding
research performance earned him The Richard W. Poole Research Excellence Award from the Spears.
School of Business at Oklahoma State University. He has been awarded nearly US$700,000 in research
funding. He has chaired or served on the of 18 Ph.D. students.

All are welcome!



https://fba.um.edu.mo/faculty/ricardosiu/
https://plataformamedia.com/en/2023/01/13/looking-for-new-gaming-revenue-in-the-macao-sar/
https://umac.au1.qualtrics.com/jfe/form/SV_88pfZgv0vmWjzHU
https://fba.um.edu.mo/fba-seminar-series-029/
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2 | FBA SEMINAR SERIES 030

NVIVA 0 ALISYIAINN

e Topic: Social Media Moderation and Content
Generation: Evidence from User Bans
o Speaker: Prof. Qianzhou DU, Assistant Professor,
FBA SEMINAR SERIES Nanjing University
Sacial Media Moderation and Content Generation: Evidence from User Bans  Date: 15 February 2023 (Wednesday)
ook anahon D11 e Time: 3:00pm - 4:00pm
:‘::“""i‘i‘:::"mthdmw e Host: Prof. Yan LIN, Assistant Professor of Business
e %ﬁ’}gﬁﬂwmmwmMmmmmm Intelligence and Analytics
i o ¢ Format: Online via Zoom

Online regi aul.qualtrics. fife/form/SV_afwPQ4cXTY8f850
Social media platforms have evolved as major outlets for users to distribute and consume information. L . E | H h
However, some content on social media sites is considered inaccurate, misleading, or even harmful. To i a ng Uage- ng IS
deal with such challenges, platforms often implement various strategies to moderate the content on
their sites. This study focuses on user bans, a common but controversial moderation strategy that R 1 1 .
suspends rule-violating users from further participation on the platform for a predetermined period. o eg I St ratl 0 n .

ificall of

P 2

behavior (both quantity and quality) after the bans are lifted. We leverage the reactance theory to

i p' et st . W dovi o il g a1 a1, https://umac.aul.qualtrics.com/jfe/form/SV_afwPQ

i a 8 Gt [ iy
content after the bans are lifted. In contrast, there is no evidence of changes in content guality. We

further find that a good user-platform relationship can alleviate users’ reactance towards user bans. 4CxTY8f8 50
Specifically, users, who received platform itions (c.g., badges and ions) befare,

would reduce inappropriate postings and improve the content quality after the bans. Additionally, we

explore the heterogeneous effects of user bans for different reasons and repeated bans. Our research

isamong i indivi ial media. The findings

have i implications for to manage th on their sites.

Speaker All academic staff, student and interested parties are

i Dr. Qjanzhou Du is an Assistant Professor in the Department of Marketing and E-commerce, Nanjing
information via email. University, China. He obtained his Ph.D. in the Department of Business Information Technology at Wel come tO jO | n|

NOILVHLSININGY SSINISNE 40 ALINDVA

SEMINAR SERIES
- 030

Pamplin Callege of Business, Virginia Tech. His research interests indlude text mining, sacial media
analytics, fintech, crowd wisdom, and open innovation. His research has appeared in Production and
Operations Journal of ion Systems, Journal of the Assodiation for
i i d i Journal, i
Journal of Hospitality and Journal of i & Tourism, etc. In addition,

Sptems 5], ArasConfernc o formation s ANCE), s S Wro o For more details, please visit: https://fba.um.edu.mo/fba-
rmation Management (CSWIM), and Hawaii International Conference on System Sciences (HICSS).
seminar-series-030/

He is also a member of Beta, Gamma, Sigma (BGS).

All are welcome!

FBA SEMINAR SERIES 031

NVOVI 40 ALISHIAINA

e Topic: Crossing the Domain: Unintended
Consequences of Safety and Service Climates
Speaker: Ruixue ZHANG, Research Assistant o SEVINAR SERIES
Professor, The Hong Kong University of Science Crossing the Domain: Unintended C of Safety and Service Climates
and Technology
Date: 22 February 2023 (Wednesday)

Time: 10:30am — 11:30am

Host: Prof. Lida ZHANG, Associate Professor in
Management

Format: Online via Zoom

NOILYHISININGY SSINISNE 40 ALINOVA
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- 031

Prof. Ruixue ZHANG

Research Assistant Professor

Department of Management

The Hong Kong University of Science and Technology

Date: 22 February 2023 (Wednesday)

Time:  1030am - 11:30am

Venue:  Online via Zoom

Host: Prof. Lida ZHANG, Associate Professor in Management

Online i i / 1 ltri /i [SV_3gZwaZILdmEIUgO

Abstract
Domain-specific roles of service climate and safety climate are well-established, but little is known
about their cross-domain roles. Inthis study, in roles of service cli
(on safety performance) and safety dimate (on service performance) and their joint roles in

. . Iuﬁhe; Inwyduced» mam l’,. L amillje'::"cu_n ; ;s n l‘ar.l;\’:
Reglstratlon: d " e two multi-wave, i L field s}udm using. r!ursvff
service but a ignifi with safety Safety climate,
. . though, had a ¥
https://umac.aul.qualtrics.com/jfe/form/SV_3gZ e Sty o o o e
moderated the indirect relationships that service climate had with safety and service performance

through team exploration. Moreaver, service climate moderated the indirect relationships that
WaZl Ld m E I U q o Deadline: 20/02/2023  safety climate had with service and safety through itation. We extend the
e e =M climate literature by uncovering the missing cross-domain relationships of service and safety
The registered audience will be climates.
notified cf more detailed
information via email.

Speaker
Prof. Ruixue ZHANG is a Research Assistant Professor from the Hong Kong University of Science and

AI I aca d em |C Staff, Stud e nt an d | nte rested pa rt IeS are Technology and received her PhD in Organizational Behavior and Human Resource Management
from the Hong Keng University of Science and Technology. Her research areas are proactivity,
welcome to join!

creativity, psychological ownership, customer service and abusive supervision. Her research warks
has appeared in major journals including Personnel Psychology and Journal of Service Research.

All are welcome!

For more details, please visit:
https://fba.um.edu.mo/fba-seminar-series-031
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How does R&D investment drive firm innovations and value creation?
Prof. Kevin Ow Yong
Accociate Prof of A
of T gy
Date: 22 February 2023 (Wednesday)
Time:  3:00pm - 4:00pm

Venue:  Online via Zoom
Host: Prof. Desmond YUEN, Associate Professor of Accounting.

Online registration: https://umac.aul.qualtrics.com/ijfe/form/SV_3w1JatNuFQAAEle
Abstract

This paper examines how firm-specific investment in research and development (R&D) affects product
innovations and firm valuation in China. Despite the perceived benefits, the inherent high risk of R&D

makes it unclear how corporate R&D activities translate into innovative output and affect firm valuation.
Using comprehensive panel data of corporate R&D activities in China, we find that the firm's R&D
investment has a positive impact on its granted patents. The positive R&D effect on firm innor i
more pronounced for firms with less agency problems, more transparent information envi
higher growth prospects. With regard to alternative accounting treatments of expensing versus
capitalizing R&D expenditure, we find evidence that R&D capitalizing firms in China exhibit higher R&D
efficiency than pensing firms. Further, that firms with significant large increases
in RED investments are able to generate higher firm value, indicating economies of scale in R&D

Register Now!

ERE

investment.
Deadline: 20/02/2023 Speaker
be  Prof. Kevin Ow Yong i i Tachnology: Halraceived
pedfed of rore drtolled his PhD degree from Duke University. He currently sits on the IS Chartered Accountant Journal Editorial
information via email.

Advisory Panel. He is also a member of the UAFRS Advisory Council with Valens Research. He has
previously the Candi ommittee with the CFA Society (Singapore) and was on

i entre, i i dvisor. His work
has been published in numerous well known accounting research journals including the Review of
Accounting Studies, Contemporary Accounting Research, Journal of Business Finance and Accounting,
Journal of Accounting and Public Policy, E Accounting Review, in Accounting and China
Journal of Aceounting Research. He has also received invitations to speak at several top ranking China’s
universities and other famous universities in the Asia-Pacific region. In recognition of his research work,
he has won the Second Best Paper Award at the Chicago Quanti i demic Competition, the
Best Paper Award from the Third International Conference of Accounting and Finance (Danang City,

Vietnam), and the Best Paper Award from the China Journal of Accounting Research Symposium
(Guangzhou, Chinal.
All are welcome!
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e Topic: How Does R&D Investment Drive Firm
Innovations and Value Creation?

e Speaker: Kevin OW YONG, Associate Professor of
Accounting, Singapore Institute of Technology

o Date: 22 February 2023 (Wednesday)

e Time: 3:00pm - 4:00pm

¢ Venue: Online via Zoom

e Host: Prof. Desmond YUEN, Associate Professor
in Accounting

e Registration:
https://umac.aul.qualtrics.com/jfe/form/SV_3w
1JatNuFQAAEIe

All academic staff, student and interested parties are
welcome to join!

For more details, please visit:
https://fba.um.edu.mo/fba-seminar-series-032/
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