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"An analysis of importance of and satisfaction with back-of-house environment: The case of
Macau integrated resorts" written by MSc in IIRM student Kitty CHONG and supervised by Prof.
Lawrence FONG (馮學��授)
"An analysis of the attractiveness of showroom entertainment within Macao's IRs for mainland
Chinese tourists" written by MSc in IIRM student Cherry HONG and supervised by Prof. Glenn
MCCARTNEY
"Analysing the consumer adoption of mobile payment system in Macau" written by MBA
student Tay HUANG and supervised by Prof. Javier CUERVO
"Analysis of hotel reviews on TripAdvisor: The case of Macao during COVID-19 pandemic"
written by MSc in IIRM student Jenny IEONG and supervised by Prof. Lawrence FONG (馮學�
�授)
"Exploring the drivers of turnover intention of generation Z during the probationary period: The
case of hospitality employees in Macao" written by MSc in IIRM student Winnie SIN and
supervised by Prof. Lawrence FONG (馮學��授)
"Social Media Communication Strategies: What Types of Integrated Resort Facebook
Messages Receive Greatest Attention?" written by MSc in IIRM student Emily YAU and
supervised by Prof. Glenn MCCARTNEY
"The analysis of training expectations’ similarities and differences between managers and
sales professionals in luxury retail" written by MSc in IIRM student Anastasiya BEREJNAYA and
supervised by Prof. Richard QIU (邱天��授)

With the success of “the 4th Mastering Cotai” event held in November 2022, which provided a
valuable opportunity for UM FBA students at postgraduate level to present their final research
projects with local industry executives from Macao’s tourism, hospitality and gaming industry to
exchange ideas of related and current topics in the industry. Seven student presentations from the
event (6 from the MSc in International Integrated Resort Management, and 1 from MBA) will be
published in the local media, Plataforma, each Friday over the next seven weeks. The first was
published on 27 January 2023. The research project titles are listed below:

For more details, please visit: https://www.plataformamedia.com/2023/01/27/operadoras-de-
jogo-devem-melhorar-o-seu-ambiente-back-of-house/
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MSc in IIRM student Kitty CHONG's final
research project was published on 27 January

2023

Seven postgraduate students from FBA were
chosen to present their final research projects to

executives from Macao’s tourism, hospitality
and gaming industry in  the 4th Mastering Cotai
and their presentations will be published every

Friday over the next 7 weeks in Plataforma
media

https://www.x-mol.com/university/faculty/248343
https://www.plataformamedia.com/2023/01/27/operadoras-de-jogo-devem-melhorar-o-seu-ambiente-back-of-house/
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MEETING OUR NEW FACULTY MEMBER2

We are very glad to introduce our new faculty member - Prof. Jing XIE (���授),
Associate Professor in Finance, who recently joined the Department of Finance
and Business Economics of the Faculty of Business Administration in February
2023.

Prof. XIE received his Ph.D. degree in Finance from the National University of
Singapore. Prior to joining UM, he had worked as an Assistant Professor of
Finance at the School of Accounting and Finance of the Hong Kong Polytechnic
University from July 2015 to December 2022. Prof. XIE’s research focuses on
Corporate Finance and Governance, Behaviour Finance, Institutional Investors
and ESG Investing.

Prof. XIE was the semifinalist for Best Paper Award at the Financial Management
Association (FMA) Annual Conference in USA in October 2022 and was awarded
Best Paper Award at the Asian Finance Association Annual Conference in Hong
Kong in June 2022. Prof. XIE received research grants as Principal Investigator
(PI) for the research project “Repairing reputation via stock repurchase –
Evidence around the world” funded by General Research Fund (GRF) of Hong
Kong Research Grants Council (2022–2024). Prof. XIE has published papers in
top-tier academic journals, such as the Journal of Corporate Finance, Journal of
Financial Intermediation, Journal of Financial Economics, and Journal of Banking
& Finance.

Let’s welcome Prof. Jing XIE and we highly appreciate your support to Prof. XIE.

For more information of Prof. XIE, please visit:
https://fba.um.edu.mo/faculty/jingxie/ 

Prof. Jing XIE

Teaching and Learning Research Service

Prof. Glenn MCCARTNEY

Prof. Glenn MCCARTNEY, Associate Dean (Curriculum and Teaching) and
Associate Professor in Integrated Resort and Tourism Management was
invited to discuss Macao’s Tourism over the Chinese New Year at
Backchat programme at RTHK Radio 3 with Prof. Haiyan SONG (宋海岩�
授 ), Associate Dean, School of Hotel and Tourism Management, Hong
Kong Polytechnic University on 30 January 2023.

For more details, please visit:
https://www.rthk.hk/radio/radio3/programme/backchat
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Service

PROF. GLENN MCCARTNEY WAS INVITED TO SHARE HIS
INSIGHTS ON MACAO’S TOURISM OVER THE CHINESE NEW
YEAR AT RTHK RADIO

Business Engagement

https://fba.um.edu.mo/faculty/jingxie/
https://fba.um.edu.mo/faculty/jingxie/
http://hotelschool.shtm.polyu.edu.hk/eng/faculty/staff_detail.jsp?ID=34&CAT=staff
https://www.rthk.hk/radio/radio3/programme/backchat


NEWSLETTER www.fba.um.edu.mo

3

UPCOMING EVENT

FBA SEMINAR SERIES 0292

Topic: The evolving landscape of the sharing
economy: Looking back and moving forward
Speaker: Prof. Kevin Kam Fung SO, Associate
Professor, The Spears School of Business,
Oklahoma State University
Date: 15 February 2023 (Wednesday)
Time: 10:30am – 11:30am
Host: Prof. Yuansi HOU, Associate Professor in
Internaltional Integrated Resort Management
Format: Online via Zoom
Language: English
Online registration:
https://umac.au1.qualtrics.com/jfe/form/SV_88p
fZgv0vmWjzHU

All academic staff, student and interested parties are
welcome to join!

For more details, please visit:
https://fba.um.edu.mo/fba-seminar-series-029/

UNIVERSITY OF MACAU DEVELOPMENT
FOUNDATION PROFESSORIAL FELLOWSHIP
LECTURE
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Topic: Post-Pandemic, Metaverse and Tourism
Speaker: Prof. Li MIAO, UMDF Professorial Fellow of
Integrated Resort and Tourism Management, Head of
Department of Integrated Resort and Tourism
Management
Date: 15 February 2023 (Wednesday)
Time: 3:30pm
Venue: N1-G014 Multi-function Hall, UM Guest House
Format: Hybrid format 
Language: English
Registration for on-site lecture:
https://isw.um.edu.mo/evm/register/pfl_0215
Registration for zoom registration:
https://umac.zoom.us/j/98832518662?
pwd=VlJPdnYyeG0zVk5GemEwYWZIT1pjZz09

All academic staff, student and interested parties are
welcome to join!

For more details, please visit:
https://fba.um.edu.mo/fba-seminar-series-029/

https://umac.au1.qualtrics.com/jfe/form/SV_88pfZgv0vmWjzHU
https://fba.um.edu.mo/fba-seminar-series-029/
https://isw.um.edu.mo/evm/register/pfl_0215
https://umac.zoom.us/j/98832518662?pwd=VlJPdnYyeG0zVk5GemEwYWZIT1pjZz09
https://fba.um.edu.mo/fba-seminar-series-029/
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FBA SEMINAR SERIES 0303

Topic: Social Media Moderation and Content
Generation: Evidence from User Bans
Speaker: Prof. Qianzhou DU, Assistant Professor,
Nanjing University
Date: 15 February 2023 (Wednesday)
Time: 3:00pm – 4:00pm
Host: Prof. Yan LIN, Assistant Professor of Business
Intelligence and Analytics
Format: Online via Zoom
Language: English
Registration:
https://umac.au1.qualtrics.com/jfe/form/SV_afwPQ
4cXTY8f85o

All academic staff, student and interested parties are
welcome to join!

For more details, please visit: https://fba.um.edu.mo/fba-
seminar-series-030/

https://umac.au1.qualtrics.com/jfe/form/SV_afwPQ4cXTY8f85o
https://fba.um.edu.mo/fba-seminar-series-030/

